Busi ness & Prof essi ons Code 13660
Handi capped

(reprinted from State files 11/01/2003)

13660. (a) Every person, firm partnership, association, trustee,

or corporation that operates a service station shall provide, upon
request, refueling service to a disabled driver of a vehicle that

di spl ays a disabled person's plate or placard, or a disabled veteran'
s plate, issued by the Departnent of Mtor Vehicles. The price
charged for the notor vehicle fuel shall be no greater than that

whi ch the station otherwi se would charge the public generally to
purchase nmotor vehicle fuel wi thout refueling service.

(b) Any person or entity specified in subdivision (a) that
operates a service station shall be exenpt fromthis section during
hour s when:

(1) Only one enployee is on duty.

(2) Only two enpl oyees are on duty, one of whomis assigned
exclusively to the preparation of food.

As used in this subdivision, the term"enpl oyee" does not include
a person enployed by an unrel ated business that is not owned or
operated by the entity offering nmotor vehicle fuel for sale to the
general public.

(c¢) (1) Every person, firm partnership, association, trustee, or
corporation required to provide refueling service for persons wth
disabilities pursuant to this section shall post the foll ow ng
notice, or a notice with substantially simlar |anguage, in a nanner
and single location that is conspicuous to a driver seeking refueling
servi ce:

"Service to D sabl ed Persons

Di sabl ed individuals properly displaying a disabled person's plate
or placard, or a disabled veteran's plate, issued by the Depart nment
of Motor Vehicles, are entitled to request and receive refueling
service at this service station for which they may not be charged
nore than the self-service price.”

(2) If refueling service is limted to certain hours pursuant to
an exenption set forth in subdivision (b), the notice required by
paragraph (1) shall also specify the hours during which refueling
service for persons with disabilities is avail able.

(3) Every person, firm partnership, association, trustee, or
corporation that, consistent with subdivision (b), does not provide
refueling service for persons with disabilities during any hours of
operation shall post the followi ng notice in a manner and single
location that is conspicuous to a driver seeking refueling service:

"No Service for Disabled Persons

This service station does not provide refueling service for
di sabl ed i ndividual s."

(4) The signs required by paragraphs (1) and (3) shall also
include a statenent indicating that drivers seeking information about
enforcenent of laws related to refueling services for persons wth
disabilities may call one or nore toll-free tel ephone nunbers
speci fied and nai ntai ned by the Departnent of Rehabilitation. By



January 31, 1999, the Director of the Departnent of Rehabilitation
shall notify the State Board of Equalization of the toll-free
t el ephone nunber or nunbers to be included on the signs required by
this subdivision. At |east one of these toll-free tel ephone nunbers
shal | be accessible to persons using tel ephone devices for the deaf.
The State Board of Equalization shall publish information regarding
the toll-free tel ephone nunbers as part of its annual notification
required by subdivision (i). |In the event that the toll-free
t el ephone number or nunbers change, the Director of the Departnent of
Rehabilitation shall notify the State Board of Equalization of the
new toll-free tel ephone nunber or nunbers to be used.

(d) During the county sealer's normal petrol eum product inspection
of a service station, the sealer shall verify that a sign has been

posted in accordance with subdivision (c). |If a sign has not been
posted, the sealer shall issue a notice of violation to the owner or
agent. The sealer shall be reinbursed, as prescribed by the
departrment, from funds provided under Chapter 14. |[|f substanti al

repeat ed viol ati ons of subdivision (c) are noted at the same service
station, the sealer shall refer the matter to the appropriate |oca
| aw enf or cenent agency.

(e) The local |aw enforcenment agency shall, upon the verified
conpl ai nt of any person or public agency, investigate the actions of
any person, firm partnership, association, trustee, or corporation
all eged to have violated this section. |If the |Iocal |aw enforcenent
agency determ nes that there has been a denial of service in
violation of this section, or a substantial or repeated failure to
conply with subdivision (c), the agency shall levy the fine
prescribed in subdivision (f).

(f) Any person who, as a responsibl e managi ng indivi dual setting
service policy of a service station, or as an enpl oyee acting
i ndependent |y agai nst the set service policy, acts in violation of
this section is guilty of an infraction punishable by a fine of one
hundred dollars ($100) for the first offense, two hundred dollars
($200) for the second offense, and five hundred dollars ($500) for
each subsequent of fense

(g) In addition to those matters referred pursuant to subdivision
(e), the city attorney, the district attorney, or the Attorney
Ceneral , upon his or her own notion, nmay investigate and prosecute
al l eged violations of this section. Any person or public agency may
also file a verified conplaint alleging violation of this section
with the city attorney, district attorney, or Attorney General

(h) Enforcement of this section may be initiated by any intended
beneficiary of the provisions of this section, his or her
representatives, or any public agency that exercises oversight over
the service station, and the action shall be governed by Section
1021.5 of the Code of Civil Procedure.

(i) An annual notice setting forth the provisions of this section
shal |l be provided by the State Board of Equalization to every person
firm partnership, association, trustee, or corporation that
operates a service station.

(j) Anotice setting forth the provisions of this section shall be
printed on each di sabl ed person's placard i ssued by the Departnent
of Motor Vehicles on and after January 1, 1999. A notice setting
forth the provisions of this section shall be provided to each person
i ssued a disabled person's or disabled veteran's plate on and after
January 1, 1998.

(k) For the purposes of this action "refueling service" nmeans the



service of pumping notor vehicle fuel into the fuel tank of a notor
vehi cl e.



